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Decision making is a process :
(A) Single step

(B) Two step

(C) Multi step

(D) None of these

The first step of decision making is
(A) Investigating the situation
and defining the problem

(B) Analyzing the problem

(C) Developing Alternatives

(D) Evaluating Alternatives
Founder of Organizational
development :

(A) Robert Black

(B) Herbert Shepherd

(C) Jenny Mouton

(D) Above all

What is the full form of PERT ?

(A) Program Education Research
Technology

(B) Program  Evaluation and
Review Technique

(C) People Education and
Research Training

(D) Program  Evaluation and
Research Training

fore o@ i €

(A) Tdal U

B) fg =i

(€) g i

(D) $T¥ ¥ PIy T

ORI UfehaT T Ugel TROT BT E -

(A) Rafd wWiervr v GHRr &7 gR¥m

(B) W1 &1 fagelyor o
(C) ddicad TR & fadr
(D) fwed o1 qeAid &Rl

HTSATHS AP & ST 2 -
(A) @ <id
(B) T4C Uhs
(C) Il #Sed
(D) SWIa I

PERT &1 TR I R & ?

(A) UM To@eH Red el
(B) WM $dued Us Ry cfers
(C) Uget v U Read g
(D) ST gaquer Us Red L
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Network Analysis uses in :
(A) POSDCORB
(B) Staffing

(C) PERT

(D) None of these
In which year PERT was
introduced ?

(A) 1958

(B) 1968

(C) 1975

(D) 1990

The formula of calculating
expected activity time is ?

(A) te = (at6m+b)/4

(B) te = (at4m+b)/6

(C) te=(b+t4dm+6a)/4

(D) te=(at6m+4b)/b

“Leadership is an activity of

influencing people to strive
willingly for group objectives”,
defined by :

(A) George R Terry

(B) Koontz and Donnell

(C) Robert Tennunbaum

(D) F.W. Taylor

6.

3 faeelyor Wwyaq o ST g

(A) URSHY H

(B) I H

(C) T H

(D) 3 ¥ fosil # T

GRIFA qodidd Td GAGE0  debrih
fore v o fdar wrar o ?

(A) 1958 #

(B) 1968 #

(C) 19754#

(D) 1990

TR R g @ U aRA @
ek

(A) te = (at6m+b)/4

(B) te=(at4m+b)/6

(C) te=(bt4m+6a)/4

(D) te = (at6m+4b)/b

g TS U fhar © S afeaal
39 YR TIAd 9 b 9 ool 3907 |
v foe & 8 °?

(A) TSl 3R

(B) o TS S

(C) faC TaM

(D) Tho To TR
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0. The trait theory of leadership says: 0. ﬁ?ﬁ[ AL TG bEdl & -
(A) Individual trait of leader is (A) AT BT IR Bl N
the key of success leadership Jaa &) el 2
(B) Leader is not born (B) S S TS B
(C) Above both _
(C) SWIEd gl
(D) None of these _ _
(D) T ¥ BIg el
10.  The Major leadership theories are : 10. ﬁ?ﬁ[ Cl 1= g &
(A) 3 (A) dH
B) 5 (B) i)
© 7 (C) wrd
(D) 8
(D) 23S
11.  Which leadership theory focused 11. ﬁ?clﬁ[ BT DI A1 Rigla =ar @ fhamel
on actions of leader ? Pl HE Al & 7
(A) Trait theory (A) T Rreid
B) Behavioral theo :
(B) ry ®B) 1 R
(C) Situational theory _
(C) uRRefeeg Rigid
(D) None of these
(D) T ¥ BIg el
12.  Hersey and Blanchard’s  12. & &R <f[s & Ryfde= i@
Situational Leadership Theory is Rigid 3N fog 9 & ST oirar 8 2
also known as : (A) ARRS Rigid
A) Motivational theo :
) Y (B) T4 uy Rygid
(B) Separate Path theory _
(C) THRS T gk
(C) Negative Trait theory
D) Silgs gsh Rigid
(D) Life Cycle theory )
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13.  Fried Fiddler is related to : 13.  We fheer Wafdd 2
(A) Relevance theory (A) YifTaar Rrgia
(B) Life Cycle theory (B) g =% Rigid
(C) Networking theory ©) i Rz
(D) Situational theory _
(D) uURRefog Rigid
14.  Who proposed Path-Goal theory ? 14. A e Rigld @1 ufoures e
(A) Broom and Yaton fohar?
(B) R J House (A) T T e
C) G RT
(C) George erry B) IR 3
(D) F W Taylor .
(C) Wil R
(D) Th S <o
15.  Who states that a leader’s behavior 15. foe @8l f& a1 &1 FAwRR SqD
is contingent to the satisfaction, DHAIRTT B e, AR 3N Je9H
motivation and performance of W R R ?
their employees ? (A) wrifireT Rigia
A) Relevance theor :
(A) . y B) 7w R
(B) Life Cycle theory o _
(C) Path Goal theory © cied N _
(D) Situational theory (D) IRRerfer R
16.  Autocratic style of leadership 16. ﬁ?clﬁ[ P ThaA el H WA & -
include : (A) ORI wfmn & SHaRal o o
(A) No participation of their FeRaT T8
employees in decision (B) e
making :
C) JRWR IR T& & "&gF ¥
(B) Only leader is decision maker ©
(C) Discipline through reward 3
and punishment (D) 3 T 1
(D) Above all
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17.  Democratic style of leadership not 17. ﬁ?clﬁ[ BT ITTaA el e T1 a_d
allows : 2
(A) Suggestions of their (A) S T S e
employees B) @ ———
(B) One Way Communication _
(C) fg #rfT Huwor
(C) Two Way Communication
_ (D) IfWeafdd & wasdr
(D) Freedom of expression
18. In which style of leadership the 18. ﬁ?clﬁ[ o fod eht § 71 FfSpa <=
leader is inactive ? 27?
(A) Democratic style (A) T Sy
B) Authoritarian style
®) Y (B) dRIEr el
(C) Laissez faire style
(C) el el
(D) Paternalistic style
(D) Toerged el
19.  Destiny of India is being shaped in 19. 9Rd @ 9Fg I9@ Feml § [
her classroom. This is stated 2d] 2| I8 PEl 2
in (A) T e A (1986)
A) National Policy on Education
(A) National Policy u (B) Yy o o (2005)
(1986)
(C) TR M (1964—66)
(B) National Knowledge
o (D) favafaemcra R oM (1948—49)
Commission (2005)
(C) Education Commission
(1964-66)
(D) University Education
Commission (1948-49)
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20. The name of the plan to increase  20.

enrolment in the higher education

institution is

(A) Rashtriya Uchchatar Shiksha
Abhiyan (RUSA)

(B) Sarva Shiksha Abhiyan

(C) Both (A) and (B)

(D) None of the above

21.  Planning Commission has started  21.

working in India :
(A) In 1945
(B) In 1948
(C) In 1950
(D) In 1964

22, In which year UGC was 22.

established ?
(A) 1947
(B) 1950
(C) 1953
(D) 1956

23.  Social Justice Approach is based  23.

on which article of constitution :
(A) Article 41
(B) Article 45
(C) Article 49
(D) Article 53

9o e Wl H MG 99 2
AT BT TH B

(A) TR TR e T ()
(B) W4 et e

(©) (A)3R (B) g

(D) SR & F PIg 81

ARAAY # IO SART 7 HF B HRAT
R fopa

(A) 1945 H

(B) 1948 #

(C) 1950 H

(D) 1964 #

g S A @ e e v gg ot ?
(A) 1947

(B) 1950

(C) 1953
(D) 1956

AHINIG =TT SUNTH, e @ o
T W ARG 7 ?

(A) ITHDT 41

(B) ¥J®T 45

(C) 3FTHT 49

(D) 3T 53
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24.  S.U.P.W. stands for : 24.  THo Yo o Sgo Y AN B
(A) Social Useful Productive (A) TN STAR SEH BRI
Work
(B) 9 SWIN SURSH B
(B) State Useful Productive Work ©) TS Syl Bare @
(C) State Useful Planning Work _
D) Y ¥ e Hr
(D) State Urban Promotion Work ®)
25. GATT introduced in year : 25. e ST g3T AT :
(A) 1952 (A) 1952 #
(B) 1975 (B) 1975 #
1 :
g 1322 (C) 1985 H
(D) 1995
26. What is the meaning of P.P.P. 26. To Hlo Yo He I T M & ?
mode ? (A) WG o IRiER
(A) Public Profit Partnership (B) il o PR
(B) Private Profit Profile ©) A T el qrier
(C) Public Private Partnership N
(D) Private Profit Partnership () il
27.  Which of the following is not the ~ 27. fi=folRad & & &F w1 e faq &
source of educational finance ? Eid T8 g ?
(B) Local Bodies Fund B) WY fon g
(C) Education Cess o) AR B
(D) Relief Fund © :
(D) NIed e
28.  Who define- Planning as “deciding  28. Ha aRaTeT & e e W em,
in advance, what to do, how to do AN H B Ay o o ' fo ar
it, whom to do it and when to do FRAT 2 ? sﬁﬁ FET 2, sqé[ fras
42 ‘7
ZEA).M Weh ERT GRAT € 3R g0 &9 o)l & 7
ax Weber
(B) Elton Mayo (A) i aj;
(C) Koontz (B) 3_
(D) F.W. Taylor (C) o
(D) Tho SYo TR
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29.  Which one of the following is the ~ 29. f=foilRad § A @F o=l s Frew
main source of income for & foru amg @1 ke S g ?
educational organization ? (A) feftal & ©rg
(A) Fees from the students (B) ¥/ T T ’iﬁ Sa
(B) Endowments and land grants © .

(C) Donation S
(D) All of the above (D) SRIT

30. In financial year 2021-22, what  30. fo<iig 99 2021-22 # 9Rq # S fen
was the budget allocation for & oI g9ic &1 Jrde fohaar o ?
Higher Education in India ? (A) 40828 N
(A) 40828 Crore (B) 38350.65 RIS
(B) 38350.65 Crore (©) 35400.50 % '

(C) 35400.50 Crore ' '
(D) 33465.55 Crore (D) 33465.55 XIS

31. Institutional Planning is also 31. WRIWG ANH IR fod 99 § o0
known as : SIS
(A) Village Planning (A) T et
(B) Area Planning ®) e B
(C) Grass root Planning

_ (C) 3mrRyy far
(D) Local Planning
(D) RHE e

32. The origin of educational 32. SI&[G YGEH BT IgHd ALTIA Dbl T
management as a field of study INGT & ®Y H hel 9 IRH o
began in the : (A) To THo To
(A) U.S.A. :

(B) »N
(B) France
(C) S
(C) Germany
(D) oI
(D) Japan
Series-B M.Ed. - 1021 / K-278 Page - 10



33. The Latin word ‘Minister’ stands 33, difed 9T @1 e fAfRex @ €
for : (A) T Bl
(A) Sacrifice (B) T T
(B) Service ©) Fr @
(C) Control
(D) WRIdE B
(D) Supervision
34.  The time of classical Era is : 34, WRWRMER T DI Dl g
(A) 1855-1890 (A) 1855 ¥ 1890
(B) 1915-1960 (B) 1915 ¥ 1960
C) 1900-1935
© (C) 1900 ¥ 1935
(D) 1950-1980
(D) 1950 ¥ 1980
35.  Who was the founder of Scientific ~ 35. S Yay I BT G DI § 7
Management Era ? (A) Tho So TR
(A) F.W. Taylor (B) TecH T
(B) Elton Mayo
(C) & o
(C) Henry Gulick
(D) HF dR
(D) Max Weber
36. Who was the founder of 36, WUMMG [€RURT T & SHG HH
Administrative Theory Era ? HMET 7T & °
(A) Elton Mayo (A) TeeH T
B) Henry Fayol
(B) Henry Fay B) 0 e
(C) Max Weber
(C) HH IR
(D) None of these
(D) T 9§ I3 TaI
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37. Who is the founder of 37. IRl ¥EY I H THIM HIF § ?
Bureaucratic Management Era ? (A) Tho So TN
(A) F.W. Taylor (B) TeeH T
(B) Elton Mayo ©) S
(C) Max Weber D) S8
(D) Henry Fayol
38.  What is the time of Neo Classical ~ 38. 9d WRURM@IGI T DT qHY AT g 7?
Era ? (A) 1900 ¥ 1915
(A) 1900-1915 (B) 1915 1930
(B) 1915-1930 (C) 1930 ¥ 1945
(C) 1930-1945
(D) 1935 91950
(D) 1935-1950
39.  Who gave POSDCORB formula ?  39. URE®Id Hhiden fhae faam ?
(A) Henry Fayol (A) TN B
(B) Elton Mayo (B) Teed ¥y
(C) Max Weber ©) Nt 4
(D) Luther Gulick D) TR ‘If%'l_ﬁﬁ
40. What is meant by S’ in  40. URSHE H T I T M T 7
“POSDCORB” ? (A) T
(A) Selection (B) ﬁ?{ﬁﬁ
(B) Staffing (C) M
C) Solution
ED; Salary ) T
41.  Fourteenth guiding principles are  41. dIcg ANICY® Rigid Fefd © :
related to : (A) 95T ey pRll g
(A) Scientific Management Era (B) YIRS framem el A
(B) Administra.tive Theory Era ©) ; Y g T o
(©) ]}?;?:eaucratlc Management D) T W - 3
(D) Neo Classical Era
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42. In which country Z-theory of 42. fbg <o ¥ yeed &1 o Rigid yae
management is in existence ? Hg?
(A) Japan (A)
(B) Germany (B) o
(C) France _
(C) ™
(D) Great Britain
(D) V< fea
43.  According to Maslow, there are 43. ARl B SERIN AT AR Pl
how much categories of human e siforar € ?
motivation : (A) o
(A) Three B) TR
(B) Four _
(C) UM
(C) Five
D) dId
(D) Seven D)
44.  Who wrote “General and Industrial ~ 44. TRd US ISRedd  HWvfHc  AH
Management” book ? EiGED foaq foi 2 7
(A) Elton Mayo (A) Teed ¥y
(B) Henry Fayol (B) S b
(C) Max Weber
_ (C) H& IR
(D) Luther Gulick
(D) PR Tfera
45.  Who said about the seven task of  45. P TN b AT bR qdry ?
administration ? (A) N BaT
(A) Henry Fayol (B) IRT I
(B) Max Weber
(€) PR e
(C) Luther Gulick
(D) o s&Yo TR
(D) F.W. Taylor
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46. Directing includes : 46. e # wfva €
(A) Communication (A) JUYOT
(B) Supervision (B) e
Leadi
(C) Leading ©) E ,
D) Above all
®) (D) Wi
47.  Who define that “Management is  47. "3RG &Y & Wfod a0 & AT
the act of doing things through and TAT I7h ERT P HRAM D hell Pl
with people in formally organized T & yeeE ¢ aE uRemT e &
groups” ? 0
(A) Koontz :
(A) e
(B) Max Weber N
B
(C) White (B)
(D) Luther Gulick (€) =&
(D) PR e
48. Management is a process : 48.  YdEF UH URHAT €
(B) Continuous (B) SFaRd
C) Uni 1
(C) Universa ©) AR
(D) Above all
(D) SWRI T4
49.  “Administration has to do with  49. ‘W & Ga R Bl PRGN 9,
getting things done with the fAfgg el & uifg 9 21— Ig
accomplishment of  defined qRuTT e & & 2
objectives.”, defined by : (A) e Jav
(A) Max Weber
(B) Tecd I
(B) Elton Mayo
(C) Luther Gulick © @R Tero |
(D) None of these (D) T | Il Tl
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50. Who has done Illumination  50. Y& YA g foar ?

experiments ? (A) Teed R[]

(A) Elton Mayo (B) &R W

(B) Luther Gulick ©) 370 B

(C) Henry Fayol D) To T -

(D) F.W. Taylor
51. Who suggested about the 51. 3¥ & fIIfddaRY & WA & IR H

experiment of depersonalization of BEIE] forge fogr ?
orders ? (A) ¥ URaR Biore
A) Mary Parker Follet
(A) ry (B) TeeH T
(B) Elton Mayo

(C) Tho S&go TR
(C) F.W. Taylor

(D) o Mo TS

(D) C. 1. Bernard
52.  Who said that the base of 52. ﬁ?ﬁ B T BT SR % I fa

Authority is Acceptance ? Pl ?
(A) Mary Parker Follet (A) N IRIX Bloe
(B) Elton Mayo (B) Teed N
(C) F.W. Taylor (©) o T -
(D) C.I. Bernard

(D) o Mo TS

53.  The principle of direct control is  53. Vel TS &I Rigid |afrd 2

related to : (A) I & Rigid
(A) Principle of Coordination (B) <&® g9 9§
(B) ConstructiVé Conflict ©) B & A
(C) Zone of Indifference D) R

(D) Above all
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54.  Domination, Compromise and  54. ¥9qd, il @R Tdmexy A e
Integration are the methods of : fafergr € ?
(A) Zone of indifference (A) SRS T &
(B) Conflict management (B) o .
(C) Above both _
C) Swad M
(D) None of these © _ _
(D) T ¥ BIg el
55.  Who said that-Use of Ultimate 55. f&ad &gl fo— yomed # offow o< @
Authority and Supreme Control Halzg 930 o ISl &7 WA 9D
type of words are deceptive in 37
administrative ? (A) o oo TS
(A) C.I. Bernard
(B) Tho S«yo TR
(B) F.W. Taylor 58 y
(C) Mary Parker Follet ©
(D) Max Weber (D) ENICER
56. Who wrote — Authority belongs to ~ 56. a4 @l & "IER & & O
the job and stays with the job ? GfRd € 3N o & 9 & vedr & ?
(A) Mary Parker Follet (A) ¥ GRBY Biole
(B) Max Weber (B) Sl Jae
(C) F.W. Taylor
C So TR
(D) None of these © WC.) > :
(D) T ¥ BIg el
57.  Mary Parker Follet said that : 57. ) URGR Bicic o el € &
(A) A person must be responsible (A) @fdd @ a8 & 9 SwReA
for work not to someone BT ARy ol arfad & ufy =1e)
(B) Authority belongs to the job (B) ARTR a1 & W IR & iR
and stays with the job d B
TR
(C) Above both zﬁ:ﬁﬁ T
(D) None of these © _ _
(D) T ¥ BIg el
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58.  The components of a system are : 58. TP YUTH & OUCH © :
(A) Input and Output (A) g 3R Scres
(B) Feedback and Transformation (B) TEANY 3R HUERT
process (C) TSI 3R oy
(®) Feedback. | and D) © N
Communication
(D) Above all
59.  Which statement is incorrect about ~ 59. f40RM Wfhw & IR H PN A HH
the decision making ? AT & ?
(A) Decision is ultimate goal (A) fyofaT g & e &
(B) Decision is a part of planning (B) Rfze, FTe @1 Ta o 3
© lT:geica‘;)il;ienkicI); decision s © f ; ' 51 SR s fig
(D) Time is important in decision (D) H W T e s g
60. Which is a principle of decision  60. f=faRed & 4 &F Aok &1 Rigia
making ? 27
(A) Principle of  reasonable (A) SFd TaEr &1 figid
behaviour (B) TG &l fagid
(B) Pr%nc%ple of d.yn.amics ©) T &t R
(C) Principle of timings N
(D) Above all (D)
Kkkkdhx
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Note:

DO NOT OPEN THE QUESTION BOOKLET UNTIL ASKED TO DO SO

Examinee should enter his / her roll number, subject and Question Booklet
Series correctly in the O.M.R. sheet, the examinee will be responsible for
the error he / she has made.

This Question Booklet contains 60 questions, out of which only 50
Question are to be Answered by the examinee. Every question has 4
options and only one of them is correct. The answer which seems
correct to you, darken that option number in your Answer Booklet

(O.M.R ANSWER SHEET) completely with black or blue ball point

pen. If any examinee will mark more than one answer of a particular
question, then the answer will be marked as wrong.

Every question has same marks. Every question you attempt correctly,
marks will be given according to that.

Every answer should be marked only on Answer Booklet (O.M.R
ANSWER SHEET).Answer marked anywhere else other than the

determined place will not be considered valid.
Please read all the instructions carefully before attempting anything on
Answer Booklet(O.M.R ANSWER SHEET).
After completion of examination, please hand over the O.M.R. SHEET to

the Examiner before leaving the examination room.

There is no negative marking.

On opening the question booklet, first check that all the pages of the
question booklet are printed properly in case there is an issue please ask the

examiner to change the booklet of same series and get another one.
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